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OAIC probes HeyCyan and warns smart-glasses
retailers
Published 7 October 2026. Read the full story, sources and any updates at
digitaladvisors.com.au/journal/oaic-heycyan-smart-glasses-privacy-investigation/

List the devices and apps. Have the purchasing manager record each smart-glasses model,
manufacturer and required companion app.

Identify the app operator. Ask the supplier who operates each app and obtain its current
privacy policy.

Request data-handling details. Ask the supplier what the app collects, where information is
stored and who can access it; record unanswered questions.

Request a security contact. Ask who provides updates and how your shop will hear about
security problems; for HeyCyan stock, request a response to the OAIC announcement.

Record the stocking decision. Have the owner review supplier answers and unresolved
questions before deciding what the shop will offer.

NOTES
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