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CHECKLIST - SCAMS & SECURITY

Citrix releases NetScaler SAML fix after targeted
attacks

[] DIGITAL

Published 4 October 2026. Read the full story, sources and any updates at
digitaladvisors.com.au/journal/netscaler-saml-fix-october-2026/

E] Ask your IT provider today. Request a version and configuration assessment specifically for
NetScaler CVE-2026-88779.

E] Get an upgrade plan for affected appliances. Ask the provider to match the release to
bulletin CTX697174 and install the relevant fix as soon as possible.

[ ] Reopen earlier patch confirmations. Have the provider check this new issue even if it
already completed the CTX697096 updates.

E] Escalate existing interruptions. Send the provider the timing and business impact, and ask
whether incident response or Citrix support is needed.

E] Record completion. Keep the provider's installed-version confirmation and the names of the
services it assessed.
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