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Bose is recalling S1 Pro speaker battery packs
over a fire risk
Published 7 November 2026. Read the full story, sources and any updates at
digitaladvisors.com.au/journal/bose-s1-pro-battery-pack-recall/

Find every S1 Pro and S1 Pro+ battery pack you own. Include spare packs and any
speakers kept at a school, club, venue or hire business.

Check the battery pack's own serial number. Remove the pack from the bottom of the
speaker and read the 17-digit number under the barcode, not the speaker's serial number.

Compare the first six digits. Packs starting with 083723, 078352, 084105, 078591, 078592,
084106 or 086409 are recalled.

Stop using an affected pack and leave it out. The S1 speaker keeps working on mains
power without the battery.

Request a free replacement from Bose. Use the Contact us page linked from
bose.com.au/support/s1-battery-recall, with the pack's 17-digit serial number ready.

Keep the old pack out of the bin and recycling. Dispose of it under your local rules for
recalled lithium-ion batteries.
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